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1. INTRODUCTION 

 

To qualify for the award of the Certificate for Forest Management under the Malaysian 

Timber Certification Scheme (MTCS) operated by MTCC, a forest management unit 

(FMU) must comply with the requirements of the Malaysian Criteria and Indicators for 

Forest Management Certification [or in short MC&I(2002)] based on an assessment 

conducted by an independent assessor accredited with the Department of Standards 

Malaysia, the national accreditation body (AB).  
 

This Public Summary contains general information on the FMU, the assessment process 

involved, information on the Corrective Action Requests (CARs) raised during the 

assessment, as well as the decision on certification under the MTCS.  Maintenance of the 

Certificate will be dependent upon the ability of the FMU to continue comply with the 

requirements of the MC&I(2002) to be verified through surveillance visits to be conducted 

annually. 

 

 

2. GENERAL INFORMATION 

 

2.1 Name of the Forest Management Unit (FMU) 

 

Terengganu FMU 

 

2.2 Manager of the FMU (Client) 

 

Tn. Hj. Naaman Jaafar 

Director 

 

2.3 Contact Address 

 

Terengganu State Forestry Department 

8
th
 Floor, Wisma Negeri 

20200 Kuala Terengganu 

Tel: 609-6222444    

Fax: 609-6236552 

Email: naaman@forestry.gov.my  

Website: http://www.forestry.terengganu.gov.my  

 

2.4. Size of the FMU  

 

545,817 ha 

 

2.5 Forest Resource 

 

As of December 2007, the total Permanent Reserved Forest (PRF) in the Terengganu FMU 

amounted to 545,817 ha which represents 42% of total land area of the State of 

Terengganu. Administratively, the Terengganu FMU is divided into three forest districts 

with 189,884 ha under the administration of South Terengganu Forest District, 245,299 ha 

West Terengganu Forest District and the remaining 110,634 ha under the North 

Terengganu Forest District. In terms of forest types, 526,905 ha of the PRF are designated 

as Dry Inland Forest, 13,757 ha as Peat Swamp Forest, 1,295 ha as Mangrove Forest and 

the remaining 3,860 ha as forest plantations. The FMU also has 77,507 ha of its natural 

forest classified as conservation area and gazetted as the National Parks.   

 

 



 

3. ASSESSMENT PROCESS AND CERTIFICATION DECISION 

 

The assessment of the Terengganu FMU for forest management certification against the 

requirements of the MC&I(2002) was conducted on 3-7 September 2006 by an assessment 

team comprising of three auditors from SGS (Malaysia) Sdn. Bhd. (“SGS”). The scope of 

the assessment was confined to the overall forest management system and practices within 

the PRFs of the Terengganu FMU. 
 

Based on the assessment, the auditors had identified several aspects of the forest 

management practices which were deemed not in compliance with the MC&I(2002), 

resulting in the issuance of seven (7) Major and seven (7) Minor Corrective Action 

Requests (CARs). 

 

The draft Report on Assessment of Terengganu Forest Management Unit for Forest 

Management Certification prepared by SGS was subjected to the Client’s comment as 

well as a review process by two Peer Reviewers. The client comments and peer review 

were subsequently submitted to SGS for its consideration in finalizing the Assessment 

Report. Taking into consideration the comments made by the Client and the Peer 

Reviewers, SGS agreed to downgrade five (5) Major CARs into Minor CARs resulting in 

the final issuance of two (2) Major and twelve (12) Minor CARs. 

 

The finalized Assessment Report [Ref: F122-283 dated 20 December 2006] prepared by 

SGS incorporating the comments of the Client and two Peer Reviewers, were tabled for 

the consideration and decision of MTCC Certification Committee during its Forty-Third 

Meeting on 18 January 2008. As Major CARs were issued, the Committee concurred 

with the recommendation made by SGS that the Terengganu FMU was not eligible to be 

awarded a new Certificate for Forest Management against the requirements of the 
MC&I(2002). 

 

The Terengganu State Forestry Department was therefore requested to take the 

appropriate actions to address the Major and Minor CARs raised and inform MTCC once 

actions have been taken so that verification by the independent assessor to close-out the 

two Major CARs could be undertaken. 

 

The verification of the Terengganu FMU to address the Major and Minor CARs was 

conducted by SGS on 23-27 March 2008. As a result of the verification, a total of two 

Major and nine Minor CARs were closed-out, three Minor CARs remained outstanding 

and one new Minor CAR issued. As the remaining Minor CARs do not preclude the 

FMU from being recommended for certification, SGS has recommended that the 

Terengganu FMU be issued with a new Certificate for Forest Management against the 

requirements of the MC&I(2002). 

 

The Report on Verification of Terengganu FMU for Forest Management Certification 

[Ref: F122-351 dated 28 June 2008] was tabled for the consideration of the Forty-Ninth 

Meeting of the MTCC Certification Committee held on 30 June 2008.  The Certification 

Committee concurred with the recommendation made by SGS and agreed to issue a new 

Certificate for Forest Management to the Terengganu FMU. 

 

The Committee also agreed that the new Certificate for Forest Management issued to the 

Terengganu FMU will be valid for five years with surveillance visits carried out every 

twelve months to ensure the continued compliance to the requirements of the 

MC&I(2002). 

 

A summary of the CARs raised and their closed-out details is as shown in Table 1. 
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